


Counseling Services
Our counselors are Mental Health Professionals who 
provide confidential counseling in-person or over the 
phone for a variety of stressful issues such as marital, 
family, substance abuse, depression, stress, grief, 
health, and more. Each counselor carefully listens to 
your needs and either offers short-term counseling 
focused on coping strategies or makes an appropriate 
referral to long-term counseling or specialized care.

Child/Elder Care Resources
Access resources to help you find the child and elder 
care that you need. We can assist you with finding a 
pediatrician, babysitter/nanny, camps, sports lessons, 
music lessons, and college applications and financial 
aid. Eldercare resources include help with housing 
options, assisted living facilities, Medicare, doctors, 
financial planning, and transportation.

Legal and Financial Consultations
Access NextGen EAP to utilize your no cost legal  
and financial consultations. Half-hour legal 
consultations can be done over the phone or in-
person, and can be used for issues such as divorce, 
custody disputes, and wills. Discounted legal fees 
are also available if a longer consultation is required. 
Half-hour financial consultations are provided  
over the phone and can provide assistance with 
topics such as debt consolidation, tax questions, 
student loans, and investments. ID Theft resources 
are also available.

Virtual Concierge
The Virtual Concierge Service is available 24/7 to 
save you valuable time and help you balance the 
competing demands of work and life. The Virtual 
Concierge Service features dedicated Personal 
Assistants available to provide you with research, 
referrals, or information on just about any topic. 
 


